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Welcome to the
ipoint user guide

As a hard-working healthcare professional, we
understand how difficult it can be to juggle a busy
schedule, particularly when on the move. That's why we
created our ipoint app, to help you manage your time
more effectively in a way that's convenient for you.

How do | access the ipoint app?

You will receive an auto-enrolment email from
US as soon as you are cleared to work. Then
simply download the ipoint app and follow the
instructions on the enrolment email.

GETITON # Download on the
P> Google Play [l @ App Store
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Contents

Use the buttons below to take you to the part of
the guide that you'd like more information on.

General
Reset password Dashboard
Settings My profile
My documents . Availability Calendar
Managing your shifts
Finding a shift No shifts found
Booking shifts My shifts
Travel time What's new

Can’t find what you’'re looking for?
Get in touch with our dedicated team here.

Submitting a
timesheet
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Reset password

Click ‘Forgotten Password?’ on the home page and
follow the steps to get a new password.

If you are unsure of your username,
email ipoint.servicedesk@acaciumgroup.com

back to contents

ipoint

Reset your password

r your email address. We will send you ar

SEND EMAIL >

0
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Dashboard

Use the dashboard to navigate to the key areas of the app and also
be provided instant information on your upcoming booking. For all

features, use the menu in the app top right of the screen.
back to contents

No SIM = 13:48

= Dashboard

Good Morning, Xyla Elective Care worker e

You have your next shift booking on 05/04/2021 at
District Hospital check below for details

Please remember to submit your timesheet on Monday

SHIFT SEARCH

Find your next shift

Click to search a shift directly or to repeat your
last shift search

Repeat last search Search shifts

My booked shifts

District Hospital-Pharmacy
Type: Care Of The Elderly

Monday
20.00 - 08:00

Show in maps Il

View my booked shifts
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Navigation menu

The menu on the left-hand side will allow you to navigate
all parts of ipoint. From here you can find shifts, update your

availability and view your upcoming booked shifts.
back to contents
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Settings
When you log in, the first screen you see will be ‘My Settings’.

From here, you can choose the ipoint profile that you
want to look at. Please note, if you work for more than
one business within the Acacium Group, you will have

to select the relevant business to view shifts.
back to contents

13:48

Profile
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My profile

This is where you can switch profiles if you are
registered with another Acacium group brand and you

can also access your skills and grade information.
back to contents

13:48

My profile

Xyla Elective Care profile

o

Xyla Elective Care worker
e 4 vears. 2 months 21 ¢

Length of service: 4 years, 2 months, 21 days

ﬁq" My grade and skills
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My skills

Know exactly what skills and band you are cleared as so
you can be assured you are seeing the right shifts for you.

If you wish to update this, please contact our recruitment
team at recruitment@xylaelectivecare.com.

back to contents

No SIM = 13:48

¢ Back My grade and skills

S

Xyla Elective Care worker
Length of service: 9 years, 2 months, 9 days
Skills

These are your skills. You have to be able to see
shifts on ipoint based on these.

If there is anything missing then click here to email
us
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My documents

Always have all the documents you need to hand either in the
personalised documents section, which contains documents
just for you, or the general documents area, which contains

universal documents that are always handy to have instantly.
back to contents

13:48

My Documents

@ Personal documents

@ General documents

@ Policies
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Availability Calendar

Update, edit or delete your availability directly on ipoint and let

your coordinators know exactly when you are free to work.
back to contents

No SIM = 13:48

Availability

March 2021

Add your availability

Available
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Compliance

Use this section to view the status of your compliance
documents to see what is due to expire.

Ensure you keep your compliance up to date to ensure you

can continue booking live shifts with Xyla Elective Care.
back to contents

No SIM = 13:48
= Compliance

Current

Professional Body Expiry
Expiry date: 31 Dec 2021

Basic Food Hygiene Expiry
Expiry date: 23 Jan 2022

SOVA Expiry Date
Expiry date: 26 Jan 2022

Information Governance and
Complaints Expiry

Expiry date: 31 Jan 2022

Current

Equality & Diversity Training Expiry
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Finding a shift

There are a range of filters to help narrow down your search when finding a shift.

Availability

The ‘'match my availability’ filter shows you any shifts which align with the dates and
times you have inputted when you are free to work in the calendar.

All shifts

You can view all shifts available. When using this filter, you will be prompted with an
additional filter, ‘shift type’, to help narrow down your search.

*If your postcode needs updating, please inform your
mobilisation coordinator.

Date range
To search for shifts within a specific date range, use the Dates filter.

Distance

Distance is shown in miles from your home address.

*If your postcode needs updating, please inform your
mobilisation coordinator.
back to contents
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Finding a shift

Search for and book shifts at the touch of a button 24/7. The shifts are
tailored to match your skills so you can be sure to have a personalised
experience. Once booked your shift is reserved for you and you will
receive confirmation as soon as fully booked.
back to contents

No SIM = 13:48

— Find shifts
VIEW SHIFTS AS

VIEW SHIFTS AS Match my availability

Find All Shifts

DATES

Today

SKILLS All
All

Only where worked before

TRUST
All 108 Harley Street

152 Harley Street

= Harley S

9 HARLEY STREET LTD

CANCEL OKAY

SEARCH
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No shifts found

If no shifts are found, try widening your search. Updating
your availability will increase the number of shifts shown.

If you're still not seeing anything, please contact the
ipoint team on placements@xylaelectivecare.com.

back to contents

No SIM = 13:48

= Find shifts

Unfortunately no shifts can be found.

Q_ Change Search Criteria

Help

Require further assistance?
Contact us on:

placements@xylaelectivecare.com

or call us on:

020 7713 2756

xylaelectivecare.com Excellence | Innovation | Integrity | Agility


http://xylaelectivecare.com
mailto:placements%40xylaelectivecare.com?subject=

\V 4 Ia elective care
/\ Part of Acacium Group

Viewing a shift

The results from your search will be shown in a
list view all on one page. Click on the tile to find

out more information.
back to contents

Find shifts

A Hospital
Sat 27 Feb 2021 08:30-17:00
Band: 5

3.6 miles

A Hospital

Sat 27 Feb 2021 08:30-17:00
Band: 5

3.6 miles

A Hospital
Sat 27 Feb 2021 08:30-17:00
Band: 5

3.6 miles

A Hospital
Sat 27 Feb 2021 08:30-17:00
Band: 5

3.6 miles
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Booking a shift

To book yourself on to an available shift, simply click the
book button and you will be provisionally booked. A member
of our mobilisation team will then confirm this with you.

back to contents

13:48

Shift Details

General Surgery

A Hospital

Sat 27 Feb 2021 08:30-17:00
3.6 miles

Band: 5
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My shifts

In this section you can see all of your booked shifts and the
shifts you have worked.

For worked shifts highlighted in yellow, this indicates that your
payment is pending. For worked shifts highlighted in black this

indicates you that you have been paid.
back to contents

13:48
My shifts

E Have you agreed a shift directly with a hospital? €

Add a self-booked shift

Booked
] District Hospital

! Mon 5 Apr 2021 20:00-08:00
Band: 5
34.81 miles
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Submitting a timesheet

How to submit a timesheet

kkkkkk e

1.
Login to your
ipoint app

2.
Access the
main menu

3.
Press timesheets

xylaelectivecare.com

W/E 27 Feb 2022 9

Hospital
u

W/E 27 Feb 2022 o

North West Hospital
Critical care unit

W/E 13 Feb 2022
My Dentist - Devon o |
Cullompton

W/E 9 Jan 2022 o

North County Hospital
Maternity

W/E 2 Jan 2022 9

North West Hospital
Acute Medical Admission Ward

open
“
it

(V)

W/E 2 Jan 2022

4.
Timesheets should
then be on display

with one of the
following statuses:

-+
©
©

back to contents

Open
Shows outstanding
timesheets

Submitted

Shows timesheets
awaiting authorisation

Authorised

Shows authorised
timesheets

Processed
Shows processed
timesheets

Withdrawn

Shows withdrawn timesheets
awaiting amendments
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Travel-time

Worry less about getting to work and know exactly how far
away your shift is from either your current location or home
address. It will even allow you to choose which map app

you can integrate with if you have more than one.
back to contents

No SIM = 13:48 Mo SIM T
<« ipoint

¢ Back Shift Details
{ o swipaqp

o [se2onr

District Hospital 8 1hrda B 1he17 o 10hr [ 1hra

Type: Care Of The Elderly
Mon 5 Apr 2021 20:00-08:00
Break: 90 minutes

D4 01 mmilan

Start location

The route can start from your home or
your current location

WEe#%ol@EEE B

Your Home
Current Location

Cancel

v ;"
N 1hr 19 min
L@ Tolls @

1hr 4 min (34 mi)

Fastest route, the usual traffic

Traffic
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What's new?

Always stay up to date with the latest features on the app.

No SIM =

= Dashboard

WHAT'S NEW? Sotits

Find your way to work even
easier

My shifts
Portond Hospial -4th Foas Surgical

©

Find out the exact travel time in the click of a
button

You will be able to see travel time from your home or your current
location, te find out exactly how long it will take you to get to work

Dismiss for later

xylaelectivecare.com

No SIM =

= DEELLET

WHAT'S NEW? Gotit X

Fancy earning a voucher
up to the value of £30 for
user testing ipoint?

Get paid for user testing

We are constantly trying te improve our app and would love your
feedback. Paying £30 p/h with sessions between 30mins-1hr.
Email lily. melonie@ukies.cem for more information.

Dismiss for later

back to contents

No SIM =

= Dashboard

WHAT'S NEW? SO

Fancy earning a voucher up to the value of
£30 for user testing ipoint?

L]
Tell me more

Good Morning, GOSH Worker 9

SHIFT SEARCH

Find your next shift

Click to search a shift directly or to repeat your

last shift search
Search shifts

My booked shifts

No future booked shifts.

Search for a shift now
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Need help
I t h Jolo l n t ?
G\es\m to_u»Ch wﬂ‘:h.our dédlcated team. -

AT
(AR
WA

LA ALRAARA
AR

A
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